
 

Anti-Harassment & Bullying Policy 

Our Commitment 

At Kingston Country Courtyard, we are committed to creating a workplace and guest 
environment that is safe, respectful, inclusive, and supportive. 

We operate a zero-tolerance approach to harassment, bullying, intimidation, 
discrimination, or abusive behaviour of any kind. Everyone has the right to be treated 
with dignity and respect, whether they are an employee, guest, contractor, supplier, or 
visitor. 

We believe that positive behaviour, kindness, and professionalism are fundamental to 
our culture and the experience we oƯer. 

 

What We Mean by Harassment & Bullying 

Harassment 

Harassment is unwanted conduct related to a protected characteristic that has the 
purpose or eƯect of: 

 Violating someone’s dignity, or 

 Creating an intimidating, hostile, degrading, humiliating, or oƯensive 
environment. 

This may include (but is not limited to): 

 OƯensive jokes or comments 

 Inappropriate language 

 Unwanted physical contact 

 Derogatory remarks 

 Display of oƯensive material 

 Sexual harassment 



 

Bullying 

Bullying is oƯensive, intimidating, malicious, or insulting behaviour that undermines, 
humiliates, or injures a person. 

This may include: 

 Persistent criticism 

 Exclusion 

 Spreading rumours 

 Public humiliation 

 Abuse of authority 

 Intimidation or threats 

 

Scope of This Policy 

This policy applies to: 

 All employees 

 Managers and directors 

 Contractors and suppliers 

 Guests and visitors 

Unacceptable behaviour will not be tolerated from any party, regardless of position or 
status. 

 

Our Responsibilities 

Management Responsibilities 

We commit to: 

 Leading by example 

 Promoting respectful behaviour 

 Responding promptly and fairly to concerns 

 Taking appropriate action where standards are breached 

 Providing guidance and support 



 

StaƯ Responsibilities 

Every team member is expected to: 

 Treat others with dignity and respect 

 Avoid behaviour that could reasonably be seen as oƯensive, intimidating, or 
discriminatory 

 Challenge inappropriate behaviour where safe to do so 

 Report concerns promptly 

 

Reporting Concerns 

If you experience or witness harassment or bullying, you are encouraged to report this 
as soon as possible. 

Concerns can be raised with: 

 A line manager 

 A member of the management team 

 The business owners 

All reports will be: 

 Taken seriously 

 Handled sensitively 

 Investigated fairly 

 Treated confidentially wherever possible 

No employee will suƯer disadvantage, victimisation, or retaliation for raising a genuine 
concern. 

 

Handling Complaints 

All complaints will be handled in line with our Grievance and Disciplinary Procedures, 
ensuring fairness, confidentiality, and due process. 

Appropriate action will be taken where misconduct is found, which may include 
disciplinary action up to and including dismissal. 



 

Review & Continuous Improvement 

This policy is reviewed annually and updated to reflect best practice, legislation, and 
feedback from our team. 

 

Our Promise 

We are committed to maintaining a positive, respectful and inclusive culture, where 
everyone feels safe, valued, and supported. 

Harassment and bullying have no place at Kingston Country Courtyard. 

 


