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Equality, Diversity & Inclusion Polic

Our Commitment

At Kingston Country Courtyard, we are committed to creating a welcoming, inclusive,
and respectful environment for everyone — our guests, our team, our suppliers, and our
wider community.

As a family-run rural hospitality business, we believe that diversity strengthens our
workplace and enriches the experience we offer. We are proud to be an inclusive venue
where people are treated fairly, valued as individuals, and respected for who they are.

We are committed to equality of opportunity and to ensuring that no person is treated
less favourably or disadvantaged because of age, disability, gender identity, marital
status, pregnancy or maternity, race, nationality, religion or belief, sex, sexual
orientation, socio-economic background, or any other protected characteristic.

Our Principles
Our approach to equality, diversity and inclusion is guided by three core principles:
e Respect - treating everyone with dignity, kindness, and fairness
¢ Inclusion - creating an environment where everyone feels welcome and valued

e Equity - removing barriers so everyone has equal access to opportunity and
experience

Our Commitments in Practice
1. Employment & Workplace
We are committed to:

e Providing equal opportunities in recruitment, training, promotion, and
development



¢ Making employment decisions based on skills, experience, and suitability for the
role

e Creating a supportive working environment free from discrimination,
harassment, bullying, or victimisation

o Offering reasonable adjustments where required to support staff with disabilities
or additional needs

¢ Promoting a culture of openness, respect, and psychological safety

2. Guest Experience & Accessibility

We aim to ensure that all guests feel welcomed, comfortable, and respected during
their stay.

This includes:

e Providing clear and honest accessibility information so guests can make
informed booking decisions

o Offering step-free access to a significant proportion of bedrooms and public
areas

e Supporting guests with additional needs wherever reasonably possible
o Beingflexible and understanding of individual requirements

o Treating all guests with dignity, warmth, and respect

3. Zero Tolerance of Discrimination

We operate a zero-tolerance approach to discrimination, harassment, or abusive
behaviour.

This applies to:
o Staff behaviour
e Guestconduct
e Supplier and contractor relationships

Any concerns or incidents will be taken seriously, investigated fairly, and addressed
promptly and appropriately.



4. Training, Awareness & Accountability

We recognise that inclusivity is not just about policy — it is about behaviour,
understanding, and everyday actions.

We are committed to:
e Providing training and guidance to staff on equality, diversity and inclusion
e Supporting our team to understand their responsibilities

e Equipping staff with the confidence and skills to respond appropriately to
challenging situations

e Encouraging open conversation, learning, and continuous improvement

Responsibilities

Responsibility for implementing this policy lies with the business owners and
management team, supported by all staff.

Every team member has a responsibility to:
e Treat others with respect
e Uphold ourinclusive values
e Challenge inappropriate behaviour

e Reportconcerns orincidents

Review & Continuous Improvement

This policy is reviewed annually and updated in line with best practice, legislation, and
feedback from our team and guests.

We are committed to learning, improving, and strengthening our inclusive culture over
time.

Our Promise
At Kingston Country Courtyard, everyone is welcome.

We celebrate individuality, respect difference, and strive to create a place where people
feel safe, valued, and supported — whether they are staying, working, visiting, or
partnering with us.



