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Safeguarding Policy

Our Commitment

Kingston Country Courtyard is committed to safeguarding and promoting the welfare of
all children, young people, and vulnerable adults who interact with our business,
whether on our premises or at any external locations where we operate.

This includes all services provided by Kingston Country Courtyard, including:
e Accommodation
¢ Weddings and events
e Restaurant and hospitality services
e OQOutside catering
e School and youth programmes
o Off-site events, functions, and community activities

We recognise our responsibility to provide a safe environment and to act promptly and
appropriately if concerns arise.

Safeguarding is everyone’s responsibility, and we are committed to maintaining a
culture of vigilance, care, and respect across all areas of our operations.

Scope of This Policy
This policy applies to:
e Allemployees
e Managers and directors
e Contractors and suppliers
e Volunteers

e Temporary staff and agency workers



It applies across:

e Ourown premises

e Client premises

e Schools and educational settings

e Outdoor activity locations

e Eventvenues

e Anyenvironmentin which Kingston Country Courtyard staff are working
It covers safeguarding in relation to:

e Children

¢ Youngpeople

e Vulnerable adults

Our Principles
Our safeguarding approach is guided by the following principles:
e The safety and welfare of individuals is paramount

e Allindividuals have the right to be protected from harm, abuse, neglect, and
exploitation

e Concerns must always be taken seriously and acted upon
o Confidentiality must be respected, but never at the expense of safety

o Safeguarding responsibilities must be clearly understood

Recognising Safeguarding Concerns
Safeguarding concerns may include (but are not limited to):
¢ Physical abuse
o Emotional abuse
e Sexual abuse
e Neglect

¢ Financial exploitation



Bullying or harassment
Radicalisation

Domestic abuse

Signs may include:

Unexplained injuries

Sudden changes in behaviour
Withdrawal or distress
Fearful or anxious behaviour
Poor hygiene or malnutrition

Signs of anxiety or trauma

Our Safeguarding Responsibilities

Business Responsibility

Kingston Country Courtyard commits to:

Providing clear safeguarding policies and procedures
Ensuring staff understand their safeguarding responsibilities
Delivering appropriate safeguarding awareness training
Maintaining clear reporting procedures

Working collaboratively with partner organisations and authorities where
required

Keeping accurate, secure, and confidential records

Staff Responsibility

All staff have a responsibility to:

Remain vigilant and aware of safeguarding concerns
Maintain appropriate professional boundaries
Treat all individuals with respect and dignity

Report concerns promptly



¢ Never promise confidentiality when a safeguarding concern is raised

Safer Working Practices & Professional Boundaries
When working with children, young people, or vulnerable adults, staff must:
e Maintain professional boundaries at all times
¢ Avoid being alone with children or vulnerable adults wherever possible
e Ensure activities take place in open, observable environments
e Avoid physical contact unless absolutely necessary and appropriate

o Follow site-specific safeguarding protocols when operating in schools or third-
party venues

Kingston Country Courtyard staff are not responsible for direct supervision of
children during school programmes or group activities unless explicitly agreed in
advance. Responsibility for supervision remains with the school or group leaders at all
times.

Disclosure & Barring Service (DBS) Checks

As an additional safeguarding measure, Kingston Country Courtyard is committed to
DBS checking all key personnel who lead or regularly support outside catering and
school programme delivery.

Although our staff are never left alone with children and do not hold supervisory
responsibility, we believe this additional measure strengthens safeguarding standards,
provides reassurance to schools and parents, and reflects our commitment to best
practice.

DBS checks are reviewed periodically in line with guidance.

Reporting Safeguarding Concerns
If a safeguarding concern arises, staff must:
1. Report the concern immediately to:
o A member of the management team, or
o The business owners

2. Record the concern using the internalincident reporting process.



3. Ifthere isimmediate danger or risk of serious harm, contact emergency
services on 999.

Concerns will be:
e Taken seriously
e Acted upon promptly
e Recorded accurately
¢ Managed sensitively and confidentially

Where appropriate, concerns will be referred to relevant safeguarding authorities or
partner organisations.

Working with Schools, Youth Groups & External Organisations

When operating within schools, youth settings, or third-party venues, we:
o Follow site-specific safeguarding policies and procedures
¢ Work under the direction of the host organisation’s safeguarding lead
e Ensure clear supervision arrangements and role boundaries

o Provide named staff leads for communication and escalation

Confidentiality & Data Protection

Safeguarding information is treated with strict confidentiality and only shared on a
need-to-know basis to protect welfare and safety, in line with data protection
requirements.

Review & Accountability

This policy is reviewed annually and updated to reflect current legislation, best practice,
and operational experience.

Overall responsibility for safeguarding lies with the business owners, supported by the
management team.

Our Promise

At Kingston Country Courtyard, safeguarding is central to how we operate.



We are committed to creating safe, respectful, and supportive environments for
everyone we work with — wherever we work.



