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Whistleblowing Policy

Our Commitment

At Kingston Country Courtyard, we are committed to conducting our business with
honesty, integrity, and transparency.

We encourage a culture of openness where employees feel confident and supported to
raise concerns about wrongdoing, unsafe practices, or unethical behaviour without fear
of reprisal.

This policy is designed to ensure that concerns can be raised safely, confidentially, and
responsibly, and that appropriate action is taken.

What Is Whistleblowing?

Whistleblowing is the act of raising a concern about wrongdoing, malpractice, risk, or
misconduct that affects others or the organisation.

This may include concerns about:

Health and safety risks

¢ Environmental damage

e Criminal activity

e Fraud or financial malpractice

e Abuse, neglect, or safeguarding concerns
e Harassment, bullying, or discrimination

e Breaches of legal or regulatory obligations

e Attempts to conceal any of the above

Our Principles



We are committed to ensuring that:
e Allconcerns are taken seriously
e Employees feel safe to speak up
e Reports are handled fairly and confidentially

e Noindividualis subjected to detriment, retaliation, or victimisation for raising a
genuine concern

Who Can Raise a Concern?
This policy applies to:
e Allemployees
e Managers and directors
e Contractors and suppliers
e Temporary and agency workers

e Volunteers

How to Raise a Concern
Concerns can be raised:
e Verbally or in writing
e Directly with a line manager
o With a member of the senior management team
e Directly with the business owners

Concerns may be raised confidentially. While anonymous reporting is accepted,
providing contact details can help us investigate concerns more effectively.

What Happens Next?
All concerns will be:
e Taken seriously
e Handled sensitively

e Investigated promptly and fairly



e Treated confidentially wherever possible

Where wrongdoing is identified, appropriate corrective and disciplinary action will be
taken.

Protection for Whistleblowers

No employee will suffer any form of disadvantage, retaliation, or victimisation as a
result of raising a genuine concern in good faith.

Any retaliation against a whistleblower will be treated as a serious disciplinary matter.

Confidentiality

All disclosures will be handled with discretion. Information will only be shared where
necessary to properly investigate and resolve the concern, or where required by law.

Review & Accountability

This policy is reviewed annually and updated in line with legal guidance and best
practice.

Overall responsibility for whistleblowing lies with the business owners, supported by the
management team.

Our Promise

We are committed to creating a culture where speaking up is encouraged, valued, and
respected — because integrity matters.



